
Remedy Ticket Request Form

Customer 

Please select "Enable Javascript for this document one time only" under Options button in yellow banner displayed at 
top of screen. This will enable you to complete the form. 

  
Please complete the section below with accurate contact information.

Customer Name: Designation:

Customer E-mail:

Secondary Phone:

Primary Phone:

Appropriate Time to call between: and

Please complete the section below to identify the support you are requesting. Submit your request as an 
attachment via e-mail to the Remedy Helpdesk  (cnatra.helpdesk.fct@navy.mil).

Problem Description:

Workstation  Name: Asset Tag:

Serial Number:

Description:

Command: Asset Location: Type of Request:

Problem Type: Problem Item:

Subject:

Please include workstation name, asset tag, and serial number for the asset that the request is for. 
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Please fill out form and send as attachment to Remedy Helpdesk (CNATRA.helpdesk.fct@navy.mil).
Kimberly Shugart
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