
 
Emergency Reporting Procedures 

 
Following a natural disaster, terrorist event, or mandatory 
evacuation, proceed to a safe location/safe haven.  All 
personnel shall report status and whereabouts ASAP to:  
 
1. All Navy personnel/DOD civilians shall: Muster on the NFAAS 
website https://navyfamily.navy.mil.  
   All other personnel call your Department Head/Supervisor.  
2. If you can't access the website, call your Department Head or 
Supervisor or the mustering coordinator (see reverse for number);  
3. Navy personnel/DoD civilians only:  If you can’t complete step 1 or 2 
you may call the Emergency Coordination Center (ECC): (877)414-5358; 
ECC TDD: (866)297-1971 
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